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Cloud Concepts

Management & 
Technical Operation

Business Principles of 
Cloud Environments

Governance, Risk, 
Compliance & Security 
for the Cloud

• Business Analysts

• Business Process Owners

• Managed Service Provider 
  Personnel

• New Data Center Staff

• Sales and Marketing Staff 
  in cloud product or service 
  management

• Technical Support Staff

5 Weeks | 36 Hours
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Network Fundamentals

Network Security

Network Implementations

Network Troubleshooting

• Cable Technician

• Datacenter Support Technician

• Junior Network Administrator

• Network Engineers

• NOC Technician

• System Administrator

• Telecommunications Technician

7 Weeks | 62 Hours
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Network Operations

CompTIA Cer t ificat ion  Courses

O th er  IT  Cer t ificat ions  Courses
Cer t ified C loud Profess iona l ,  Java  8SE  (OCA J) ,  Microsof t  Azure  Fun dam enta ls ,  
Microsof t  Data  Analyst  Assoc iate ,  Microsof t  Py th on Programmin g (MTA)

W
h

at
 S

ki
lls

 W
ill

 Y
ou

 L
ea

rn
?

Virtualization & Cloud 
Computing

Security

Operational Procedures

Troubleshooting

9 Weeks | 108 Hours

Software Troubleshooting

Hardware

Operating Systems

Networking

Mobile Devices

• Associate Network Engineer

• Desktop Support Specialist

• Field Service Technician

• Help Desk Technician

• Junior Systems Administrator

• System Support Technician
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7 Weeks | 62 Hours

Attacks, Threats & 
Vulnerabilities

Architecture & Design

Operations & Incident 
Response

Implementation

Governance Risk &
Compliance

• DevOps/Cloud Engineer

• Helpdesk Manager/Analyst

• IT Auditors

• IT Project Manager

• Network/Cloud Engineer

• Security Administrator

• Security Engineer/Analyst

• Systems Administrator
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TampaTra in ing.com/Informat ion-Technology


